Pyxir engages the right people at the right
time to drive down healthcare costs.
The Problem
90% of healthcare for the Medicaid population happens outside of traditional care
setting. Improving outcomes and driving down cost without a scalable way to engage
these members seems impossible.

So how do we help?
Meet Pyxir our empathetic, socially aware, interactive chatbot.
Hi, I’m Pyxir!
I can help...
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Innovation that doesn’t burden
your current resources
Medicaid Member
•

•

•

Encourages
self-management and
cognitive behavioral
therapy centered around
members' needs
Provides in-the-moment
SDOH resources
Connects members with
their chosen natural
supports

www.pyxhealth.com

Natural Supports
•

•

Empowers friends and
family with trusted
insights into the member’s
overall well-being
Suggests actionable and
one-touch ways to support
the member on the
platform, thus expanding
the care team

Rachael Jacobson
Vice President, Pyx Health

Health Plan
•

•

Improves health
outcomes and reduces
cost of care during the
90% of time members
aren’t in a provider’s
ofﬁce
Provides support and
companionship to your
members 24/7

Phone: 413-626-8514
Email: rachael@pyxhealth.com

Technology Partner for several
winning State Medicaid bids
Association for
Community Afﬁliated Plans
www.communityplans.net

What if chatbots could solve your member engagement problems?
Pyx Health provides a Member Mobile Care Solution.
Hear what members are saying about Pyx Health (click on the image below):

Our goal is to emotionally take care of Medicaid members so they can
improve their health outcomes and reduce their cost of care during the 90%
of time they aren’t in a provider’s ofﬁce.
Empathetic chatbot technology is available 24/7, including at 2:00am, when
your member need’s it most.
Engaging the people around the member who are willing to help. Pyx
Health utilizes member’s natural supports and gives them the tools to be
effective. A recent study showed that “a robust relationship [with] social and
emotional support from others can be protective for health.”
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC2729718/

Pyx Health for 30 days.
Users average 20 engagements in the first 30

days.

Percentage of Users still Active

From download to utilization, 67% of users are on
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Hi, I’m Pyxir!
I can help...
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Average Retention Curve for Pyx Health

As compared to the national average of 5% for all

apps, not just healthcare apps, 18% of Pyx Health
users stay active for 180 days or more.

www.pyxhealth.com

Rachael Jacobson
Vice President, Pyx Health

Average Retention Curve for iOS & Android Apps
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Phone: 413-626-8514
Email: rachael@pyxhealth.com

Technology Partner for several
winning State Medicaid bids
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Community Afﬁliated Plans
www.communityplans.net

Pyx Health Competitive Analysis
The Competitive Landscape
Technology focuses on improving healthcare efﬁciencies and
is not addressing the member’s emotional needs.

But is it enough?
90% of healthcare happens outside of the traditional care setting.

•

•

•

•
•

High Risk Care
Management Programs

Data Aggregation and
Risk Stratification

The Good:
Dedicated staff focused on
the right patients
Great at driving care when
in live member interaction

The Good:
Good at aggregating data
Built-in risk models stratify
population

The Struggle:
1 care manager to 150-200
members
Not a 24/7 solution
Expensive

•
•

Mobile Member
Engagement Strategies

•

•

•

•

The Struggle:
Lacks social determinants
of health
Lacks insight into member
activity between care
settings

•
•

•

The Good:
Provide valuable member
resources and convenient
phone-based care
86% of Medicaid members
have a smart phone
The Struggle:
Low engagement rates
Not a one size ﬁts all
approach
Technology constraints

The Pyx Health Solution
•

Is compassionately human and leverages the most pertinent social / behavioral data to
intervene with the member in the exact moment they need it.

•

Allows members to pro-actively utilize self-management and cognitive behavioral
therapy to improve outcomes without adding burden to the care team.

•

Expands the size of your care team by engaging the member’s chosen natural supports.

Pyx Health – www.pyxhealth.com

Rachael Jacobson
Vice President, Pyx Health

Phone: 413-626-8514
Email: rachael@pyxhealth.com

Best in Class Health Plans Desire the Following Capabilities:
Pyx Health

Alternative
Vendor

Technology built for vulnerable populations
Compatible with the most common types of smart phones
ranging from 2004-present
Optimized for limited storage space
Doesn’t require WiFi to run
Doesn’t contain or push “data heavy” media, such as videos
Available in multiple languages
No cost to the member

Smart algorithms providing a one-to-one solution
Using evidence-based screenings to measure disposition
Monthly SDOH screenings
Chatbot interacts based on member’s daily sentiment
All delivered through fun, humorous, empathetic friendship

Ability to provide care to member 24/7
Real-time alerts and interventions when members are in ER’s
Chatbot delivers self-management and CBT therapy regardless
of the time of day
Provides community resources to members in the moment

Engage the member’s natural supports
A version of the app is customized for the natural supports
Provide actionable data to inform natural supports
Guides communication and interaction with the member
Escalate SDOH and ER alerts to natural supports via text

86% of adult Medicaid beneﬁciaries own
smartphones and embrace technology
52% of Medicaid members don't have WiFi
and rely solely on their data plans
One in ﬁve Medicaid enrollees had behavioral health diagnoses,
accounting for almost one-half of Medicaid expenditures
https://www2.deloitte.com/insights/us/en/industry/public-sector/mobile-health-care-app-features-for-patients.htm
http://digitalequityforlearning.org/wp-content/uploads/2015/12/jgcc_opportunityforall.pdf l

